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Policies, Procedures and Release

Pricing and Payment:

% Hour sessions are $110 and half hour sessions are $60. This is the total time you
reserve, including drying off and payment.

% Payment in full is required on or prior to the day of service. We accept cash, checks
(payable to Saintly Touch) or credit card (with additional merchant charges).

Scheduling and Cancellations:

% When scheduling an appointment, that time is reserved specifically for you and your
pet. All appointments are private and you will not share the pool with anyone else.

% It is greatly appreciated for cancellations or rescheduling to be done no less than
24hrs, to allow another client to be offered the opportunity to take the time. Failure to
do so, may result in the full price being charged.

Health and Safety:

% Please leave at least two hours after feeding your dog before swimming.

% Allow your pet to fully potty prior to beginning the session. Any accidents in the pool
can result in the cancelling of following sessions and clean up fees of up to $300.

% All dogs must be on a leash when out of the pool building, as the area is not fenced
and the property has many other activities going on.

% Only one dog at a time in the pool, unless pre-arranged.

% As a courtesy to other clients please wait for them to leave before entering and keep
distance in case another dog is reactive.

Release:

O |, the undersigned, understand and take full responsibility for my dog while receiving
hydrotherapy/massage treatment, regardless of accident or injury. | agree to release
Saintly Touch Inc. from any and all liabilities and schedule treatment at my own risk.

Signature:

Printed Name: Date:

Thank you, | appreciate your business.

Claire Mclaughlin LMP, SAMP, RelRL (1
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